





Volunteer role description – Not Just a Room Guide
Costume Characters and Marionettists

Become a Room Guide with a difference, in costume and in character. Experience not necessary – training will be provided!

	Purpose:

	The story Seaton Jurassic tells is one of immense change, discovery and high drama over 185 million years; telling it well cannot rely solely on inanimate interpretation – no matter how imaginative and interactive.  We need real people to breathe life into the story of local wildlife and landscape in its past, present and future.

[bookmark: _GoBack]You will play a key role in encouraging people to come to Seaton Jurassic again and again, each time receiving from you a friendly and informative welcome as you help bring exhibits to life. You will also help to ensure exhibits are safe and in good condition for all to enjoy.  

In this way, your audiences will gain a deeper understanding and appreciation of their natural environment, no matter who they are, nor how they learn. Because of this they will be more likely to take positive action to conserve their natural environment and to support Devon Wildlife Trust.


	What the task involves:

	You will be a Room Guide with a difference – one who meets and greets volunteers in costume and in character. You can also train as a marionettist and take part in marionette plays about the landslip that formed the nearby Axmouth to Lyme Regis Undercliffs National Nature Reserve at venues in the local community (optional). 

Whilst at Seaton Jurassic, you will be based in one or more of the Exhibition zones where there will be lots for visitors to see, do and touch. A brief overview of the interpretation centre is attached. There are two aspects to this role:
1. You will provide a presence in the Interpretation Zones, thereby protecting the displays and equipment from damage.
2. You will engage visitors with the story of our heritage and really contribute to their visit through costumed interpretation.
You will assume the look, dress and character of a figure who features in Seaton Jurassic’s treatment of the natural heritage‘s stories- literally bringing the exhibition to life! In character, you may be called upon to give a short talk, a demonstration or tell a story. For example, a volunteer playing a Victorian servant might greet visitors to the study, proudly and explain the significance of the study’s objects to the story.












	You will be involved with refining the development of your character and skeleton script, but the role will involve significant improvisation and adaption to different situations, whilst staying in character!

The role will include speaking to/helping a wide range of audiences including children, adults and people with disabilities, locals and tourists, with a variety of motivations for being here. This could include slowing them down, encouraging them to stop, notice and explore, or skilfully moving them on to different exhibits to prevent bottle necks. You will help prepare them for time shifts they will experience through their visit, respond to enquiries and try to respond to the different needs and interests of the visitors, some of which may conflict.

	Skills and abilities

	· Willing to have a go!  
· Imagination, a creative mind, and some dramatic skills – or at least the ability to not be self-conscious!
· A friendly and helpful manner (depending on your character)!
· Passion and enthusiasm to share your knowledge.
· The ability to remain calm and polite even at busy times.
· Sensitivity to needs, moods and learning styles of visitors – some may not appreciate too much interaction!
· A willingness to learn 
· Become expert at all things to do with Seaton Jurassic and the local natural heritage though attending the training we offer, and becoming familiar with the displays and written resources we have.


	Where:

	Seaton Jurassic (Marionette plays could take place in Seaton, East Devon and venues in the local community).


	When and how often:

	A rota will cover all Seaton Jurassic’s opening hours, and we envisage volunteers operating on half-day shifts. Frequency is flexible but a minimum of one day a week is preferred. 


	Supervision and Training

	You will be provided with a costume and a script.  We will facilitate a training workshop in which to work on characterisation and script, within which an expert will provide some training and tips on how to go about this role. When the workshop is repeated for subsequent volunteers, existing volunteers will be invited so that you can share your experiences, swap tips and support one another. 

You will have the rare opportunity to participate in Marionette training! 












	All volunteers will have an orientation/induction session. You will also receive basic training in diversity awareness & customer care and in the natural heritage of Seaton. During your introductory period, you will receive “on the job” training in all aspects of your role.

The Volunteer Coordinator and the Learning and Participation Officer will be responsible for mentoring you and ensuring you have a positive experience.

We use a system of periodic, informal review with the Volunteer & Engagement Officer to ensure you are properly equipped to achieve the purpose of the role, to identify any other training needs you may have, and to ensure that we are responding to your motivations and needs as much as we are able.


	Expenses/equipment available:

	Travel expenses will be reimbursed in line with Seaton Jurassic policy, as explained in “Information for Volunteers.”  You will be provided with identification and costume to wear whilst volunteering.  There are 7 marionettes (and, for larger presentations, a theatre).


	Health and Safety/ Risk Assessment

	You will be expected to abide by Seaton Jurassic’s Health & Safety Policy and the risk assessment covering your role. This will be explained to you during orientation.  Key aspects of the risk assessment will be added here.


	What’s in it for the volunteer?

	This is a really exciting opportunity to become involved with shaping this brand new Centre! 

You will be working in a fabulous and unique location and will have the opportunity to enhance and share your knowledge about and passion for your local natural heritage. You will develop skills in customer service, find out a lot about your natural heritage, have opportunity to indulge your dramatic side, become an expert marionettist and become a valued member of a friendly, professional team. It should be a lot of fun!


	How to apply

	As the public face of Seaton Jurassic, you will greatly influence the experience visitors have. It is important to ensure we know you as well as we can before placing you, both to ensure we have the right volunteers in the role, and to ensure you are not put in an awkward position.

Please send us a brief letter or email to Volunteering@devonwildlifetrust.org explaining why you wish to do this role and what you think you can bring to the role.  If you have a CV or other documentation that will help us get to know you, feel free to include it.  You will be invited to an informal interview, at which we will talk through the role and, if mutually suitable we will follow up two references for you. Though these should not be family, we can be flexible regarding who the actual referees are.
Please note there will be a training day for all new volunteers and staff on 14 March
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